Accessibility Statement

Our commitment

At XJ Media, we're dedicated to ensuring our website is accessible to everyone, including people with
disabilities. We want all visitors to be able to easily navigate, understand, and interact with our site —
regardless of technology or ability. We’re continually working to improve the user experience for everyone
and to apply the relevant accessibility standards.

Accessibility standards

Our goal is to comply with the Web Content Accessibility Guidelines (WCAG) 2.1, Level AA. These
guidelines explain how to make web content more accessible and user-friendly for people with a wide range
of disabilities, including visual, auditory, motor, and cognitive impairments.

How we make our website accessible
We’ve designed the XJ Media website with accessibility in mind by:
e Using clear, consistent page layouts and navigation
e Providing alternative text for images
e Ensuring good colour contrast and legible font sizes
e Using descriptive links and headings
e Making all functionality available via keyboard
e Testing regularly across devices and assistive technologies

Our site is built to be compatible with modern browsers and assistive tools such as screen readers, voice
recognition software, and text magnifiers.

Ongoing improvements

While we strive to meet accessibility standards in full, we know some areas may still need improvement.
We’'re actively reviewing and enhancing our website to remove barriers wherever possible.

If you encounter any issues or have suggestions for improvement, we’'d love to hear from you.
Contact us
If you experience any difficulty accessing content on our website, please contact us so we can help:

Email: info@xjmedia.co.uk
Phone: 01733 321000
Website: www.xjmedia.co.uk

Please include:

e The page or feature you were trying to use, The issue you experienced, The browser and assistive
technology (if applicable)

We'll do our best to respond within 7 working days.

This statement was last reviewed on 8 October 2025 and will be updated regularly as our website evolves.


https://www.xjmedia.co.uk/?utm_source=chatgpt.com

